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Troubleshooting
YL1

LED Lights Are Not On

Do any of the White or Red 
LED Lights turn On?

NoYes

It appears as though one 
or more of your LED lights is 

faulty. Please contact Customer 
Experience at 1.800.224.0242  

or 1.250.770.2023 or 
repairs@sota.com

There may be a fault with 
the unit. Contact Customer 

Experience at 1.800.224.0242  
or 1.250.770.2023 or 

repairs@sota.com

Try new AAA 
batteries, preferably 

Alkaline.

Ensure the 
batteries are 

inserted correctly @
Do only the Red LED Lights 

come On?
Yes No

Try new AAA 
batteries, preferably 

Alkaline.

The White LED Lights require 
more voltage to turn on. As 

the batteries lose power, 
there may not be enough 

energy to turn on the White 
LEDs.
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