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The unit is plugged in
but there are no Lights

Troubleshooting

Not all of the Lights
are coming on

LWP1

All of the Lights are
Flashing

This is an indication that
the Wall Adaptor does not
have enough voltage or does
not have enough current to
correctly operate the unit.

\_ W,
[ Ensure both ends of the | Yes CAre the 42 RED LEDs on?)—( No )
LightWorks Pad Cord
are securely plugged into
the unit and the :
\ 4 The unit appears to be
\_ _ Wall Adaptor cord. ) working properly. Only
the RED LEDs are visible
to the eye - the 48 NEAR \ 4
Are the INFRARED LEDS cannot be
Lights on? seen by the naked eye.
\ 4 A 4
The unit appears There may be a fault with
to be working )
properly. the unit. Contact Customer
Experience at 1.800.224.0242 or
1.250.770.2023 or
Ensure Wall Adaptor is repairs@sota.com
fully plugged into the
unit and the wall outlet.
Try another wall
outlet.
Try a different Wallw
Adaptor - rThere may be a fault with the unit.

12 Volts DC with a
Center Positive Pin
that supplies \_

Contact Customer Experience at
1.800.224.0242 or 1.250.770.2023

or repairs@sota.com

at least 1.5 Amps. )

Ensure the Wall Adaptor is
12 Volts DC with a Center
Positive Pin that supplies

at least 1.5 Amps.
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